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Why we need a Disability Worker Regulation Scheme 

The Victorian Parliamentary Inquiry into Abuse in Disability Services found a 

long history of widespread abuse and neglect of people with disability. 

The Inquiry determined that more effective safeguards and oversight measures 

were needed to ensure disability workers deliver high quality care. 

Aims of the Victorian regulation scheme 

In August 2018, the Victorian Parliament passed the Disability Service Safeguards 

Act 2018 (the Act) to improve the quality of disability care and service standards 

across the community. The Act established a regulation scheme with approved 

accreditation standards and an approved Code of Conduct for unregistered 

disability workers. 

The scheme started on 1 July 2020 and forms part of the Victorian Government’s 

‘zero tolerance’ approach to the abuse of people with disability. 

The disability worker regulation scheme aims to: 

• ensure workers have the necessary skills, experience and qualifications to 

provide quality services 

• stop people who pose a serious risk of harm from providing disability 

services in Victoria 

• enable people with disability to exercise greater choice and control in their 

lives, and 

• ensure people with disability receive high quality services. 

Improved quality of care and service standards across the 

community 

When registration commences from 1 July 2021, for disability workers, 

registration will lift care and service standards across the entire disability 
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community. Only suitable workers will obtain registration, creating greater trust 

and confidence in the profession. 

Registered disability workers will be better positioned to promote themselves by 

providing evidence of the safety and quality of their services to employers and 

funders of disability services. 

People with disability and their families can be confident that registered workers 

will be appropriately screened to provide quality services. Registered workers will 

have had to meet certain requirements under the Act to obtain registration, such as 

having: undertaken fit-for-purpose training, and met registration standards. 

Registration standards may include professional development or physical and 

mental health requirements. 

 

 
From 1 July 2021, registration will increase the level of safety across the 
entire disability community. It will create greater trust and confidence in the 
profession because only suitable and competent workers will obtain 
registration. 

Registered disability workers will be able to demonstrate the safety and 
quality of the services they provide. 

For disability workers 

Registration is voluntary and will commence on 1 July 2021. Once registered, 
you will be a member of a regulated profession (like other professions such as 
teachers, nurses or doctors), and your name will appear on the online Register 
of Disability Workers, enabling public verification of your suitability and 
competence to work as a disability worker. 

You will need to renew your registration annually at which time you will need 
to make declarations about whether you continue to meet the standards of 
practice set by the Board. 
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Disability workers are diverse and have different work structures in the 
disability sector. 
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Amongst other arrangements, they can have traditional employment as a staff 
member or employee, contracts directly arranged with people with disability, 
or engagements made through online platforms or brokerage services. 
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